
click next. 

Child abuse clearance instructions 
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Pennsylvania Child Welfare Information Solution (state.pa.us) 

http://www.compass.state.pa.us/cwis 

 
Type link in web browser. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
  

Click here. 
 
 

Read the 

information. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click here. 

https://www.compass.state.pa.us/cwis/public/home
http://www.compass.state.pa.us/cwis
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You must fill out all 

information that has a 

red * in front of it. This 

information is required. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Red *=required. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once you done filling out the information click 

 
• Compass will then take you to the log in screen and send you a temporary password. You will need to 

check your email for this password. If you do not see your password in you, inbox check your spam 

folder. 

• Log in using your Keystone ID and your temporary password. 

• Once you have logged in Compass will prompt you to change your password. After changing your 

password, you will now log in with your Keystone ID and your new password. 
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Click Access 

My 

Read. 

Click 
Individual 

Login. 



Keystone Logon. 

Click Continue 
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Type in your username and password then press Login 
 
 

Every time you log in you will need to verify your account. You will either answer your security 

questions or have an email security code sent to your email. 
 

Choose a Private Device or Public or Shared Device. 
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Read. 

Click Begin. 

You will now complete 

Part 1 and Part 2. 

*Choose the purpose 
“Public School 
Employee Governed 

by Public School 

Code”
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Fill out all required 

information. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Answer 

yes or no. 
 
 

Provide your SSN. 
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Add your email 

address. 
 
 
 
 
 

Answer 

yes or no. 
 
 
 
 
 

 

Add info. 
 
 
 
 
 
 
 
 
 
 
 

 
Add Contact #. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Click next. 



8  
 
 
 
 
 
 
 
 
 
 
 

Fill out all required 

information. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Answer 

yes or no. 
 
 
 
 
 
 
 
 
 
 

 

Answer 

yes or no. 
 
 
 
 
 
 
 
 

Click next. 
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You must add every address where you have ever lived. Each time 

you would like to add an address, click the plus sign. 

 
 

You must list 

everyone that 

you have ever 

lived with. To 

add each 

person click on 

the plus sign. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Once you are 

finished click 

next to 

continue. 

Once you are finished click next to continue. 



You can review 

all of your 10 

information 
here in the 

Application 

Summary. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click the plus sign to expand 

and check. Click edit if a 

correction needs made. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click next. 

 
 
 
 
 
 
 
 
 

 

Read. 
 

 
Read & 

Check. 
 

 

You will sign 

this document 

electronically. 
 

 

Click next 
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Click no. 
 
 
 
 
 

Read. 
 
 
 
 

Click make 

a payment. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Fill out all credit card information. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click. 
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You will receive an email when your application is processed. Sign back into your account to view your clearance. 
 
 
 
 

Click here to download your clearance. 
 

Download the PDF of your background check and attach it to an email to send to 

adulted@gactc.edu. If you prefer to mail the document, address to: 

 
Greater Altoona Career & Technology Center 

Continuing Education 

1500 Fourth Avenue 

Altoona, PA 16602 

mailto:adulted@gactc.edu



